
 

 

The Twickenham Riverside Park Team  
 
An Objection to the Council's Dis-Integrated Approach to the 
Development of the Whole Twickenham Riverside Site 
 

I object to this planning application as a comprehensive integrated approach to the 
development of the overall site in its urban context has been ignored in these proposals. 
Although the Council has ownership and control of the overall site between Water and 
Wharf Lanes, and between the Riverside and rear site boundary to the King Street parade, 
only a relatively small part of the site along Water Lane was taken into consideration as an 
isolated site. This flies in the face of the outcome of the Barefoot Consultation in 2010 
where a new central town square worthy of Twickenham and pedestrianised riverside 
were primary findings to be addressed in any proposals, and neither of which could be 
delivered without a comprehensive full site approach.  

A key objective in the TAAP is to “create new open space to provide for a wide range of 
open uses…” (item 7.5.5.2). Lord True who initiated this process, also said in a speech in 
Water Lane in 2013 that the purpose of the proposal was to ‘Open out a Town Square to 
link the river and centre of town’. “A comprehensive approach is proposed in order to 
ensure connections to the Riverside are enhanced and to make Twickenham a more 
attractive destination.” (TAAP item 7.5.2.2). These core requirements cannot be delivered 
without consideration of the overall site in a comprehensive manner. 

Although the Council commissioned Land Use Consultants to provide a ‘landscaping 
masterplan’ for the overall site (TAAP item 7.5.5.5), crucially no actual masterplan 
showing an integrated approach to the overall site, nor how the proposals relate to their 
wider context, was submitted with this application. This is a crucial omission. 
Furthermore, there is no apparent urban design input into the proposals – again a primary 
requirement in a town centre development of this size and importance. This is evident in 
the poor resolution of spatial arrangements across the site, a series of small sub-optimal 
spaces incapable of accommodating community activities such as required for a town the 
size of Twickenham, and certainly no opening out of a ‘town square to link the river and 
centre of town’. And yet the overall site is of a size perfectly capable of accommodating 
these requirements. 

Public amenity space and the quality of the public realm are clearly not at the heart of 
these proposals. Buildings predominate, densely packed on this restricted bit of land with 
fragmented left-over spaces designated for public use. There is no masterplan showing a 
comprehensive overall site approach as demanded in the TAAP: “The Council will upgrade 
existing open spaces and promote new public open space in the town centre on the 
Twickenham Riverside site….. and promote a comprehensive approach to their 
management as part of a new riverside park.” (item 6.5.3). Buildings are placed so that 
spaces that could be joined to form larger public amenity areas are actually broken up.  

On the basis of the above omissions, this application should be rejected until a 
comprehensive application has been developed in accordance with the TAAP to include a 



 

 

masterplan, urban design studies and completed traffic, parking and servicing studies for 
the overall site. 

I object to this planning application as a comprehensive integrated approach to the 
development of the overall site in its urban context has been ignored in these proposals. 
Instead of a comprehensive approach, the consultation process was in fact moved in the 
opposite direction last year. The Riverside Embankment area, currently used as a car park, 
was removed from the final consultation, having been a part of the consultation process 
since 2010. The argument used was that further traffic and parking studies were required 
to be carried out – despite the fact that these studies were due to be completed some two 
years previously. Such studies are crucial to the development of comprehensive design 
proposals for the site, a key requirement of the TAAP. All traffic and parking studies 
pertaining to this site should have been concluded prior to the consultation process being 
initiated. 

We now have the muddle of some of the parking currently along Water Lane being 
included in the application site, as well as new undercroft parking for the proposed flats. 
The service road currently connecting Water and Wharf Lanes would also be cut off by the 
proposed development, resulting in an increased traffic flow along the Embankment 
Road. It is simply not possible to make a proper assessment of traffic flow, parking and 
servicing requirements in this application on the basis of partial information, and the 
complete lack of a comprehensive traffic and parking study for the area. 

The site should be seen within an integrated masterplan for the riverside site and town 
centre. “The vision for Twickenham needs to be viewed as a whole, not just parts of the 
town.” (Barefoot Consultation p.12) and “Create a reason for people to come into the 
centre of Twickenham - give it an identity.” 

A comprehensive integrated approach to the overall site has not been taken that shows 
how the proposals would relate to the future development of the site. A masterplan and 
urban design proposals showing viable public amenity spaces and a quality public realm 
has not been produced. “The TAAP provides the planning policy framework for 
development and 

change within Twickenham Town centre and will be applied in the determination of 
all planning applications…. The following documents will be required in support of 
planning applications for all development proposals in the town centre: 

• Master plan showing how the site relates to the wider town centre.” (TAAP item 
8.0.29) 

On the basis of the above omissions, this application should be rejected until a 
comprehensive application has been developed in accordance with the TAAP to include a 
masterplan, urban design studies and completed traffic, parking and servicing studies for 
the overall site. 
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