
Lack of Public Amenity Space and Poor Quality of Public Realm 

We object to this proposal as it abjectly fails in its core objective of providing adequate public 
amenity space and a high quality public realm in the form of a centralised town square that 
connects the high street (King Street) with the Riverside, providing a much needed identity for the 
centre of Twickenham and a destination of choice as per the adopted TAAP (2013), and the 
primary request by a majority of Twickenham residents throughout all consultations since 2010. (A 
town square is a large open area in the centre of a town often surrounded by shops or cafés, a 
community meeting place large enough to host a range of uses such as markets, festivals and 
public entertainment).  

The Barefoot Consultation findings (2010) state “Concerning the riverside, the main ideas were for 
the development of a town square as well as potentially building a 
centre which could be used for multiple purposes…” The TAAP (2013) identifies a key issue in 

Twickenham as being the “Poor quality of some public areas and lack of a town square” (section 

2.2.43). In the Council Consultation document ‘A New Town Square for Twickenham’ (December 

2015), Cllr Fleming, Strategic Cabinet Member for Environment, Business and Community, states 

that “Residents and businesses have told us Twickenham needs a new 'heart' and improved public 

space. This is our chance to do it. To work together to create a high quality community space for 

markets, performances and where people can relax…” The ‘Creation of a new town square/centre’ 

was also a primary theme at the ‘Configuration of the Site Workshop’ for Twickenham residents 

facilitated by Paul Chadwick, Director of Environment (September 2016). A resident petition calling 

for a large central town square had achieved 2,180 signatures by 28 December 2017 – far more 

than ever supported any of the Council proposals for this site. 

It is clear that a majority of residents has consistently and unambiguously called for a town square 
of a size capable of hosting a range of community activities such as a farmers’ market; a public 
amenity space that links King Street with the Riverside, and that would define a new centre and 
identity for Twickenham. The current proposal singularly fails in these primary requirements.  

The so-called ‘town square’ in the planning application is a small raised terrace, with a tenuous 
pedestrian and visual link to King Street. It is as far removed from King Street as possible at the 
lower end of Water Lane. It thus fails to connect King Street with the Riverside in terms of the 
TAAP Spatial Strategy (item 3.4.3). It is also inaccessible by vehicles for market purposes, fairs or 
festivals.  

It occupies an area of some 440 square metres (about two tennis courts in size), approx 10% of the 
delineated site area (the subject of the planning application), or approx 3.8% of the total riverside 
site area falling under Council ownership and control – thus a woefully small proportion of the 
available area and unacceptable where public open amenity space should be the primary 
requirement of this application. It is simply too small to host community events deserving of a 
town the size of Twickenham. As opposed to starting with a primary space around which buildings 
are arranged to form a town square, buildings instead dominate with ‘left-over spaces’ 
constituting a poor public realm; a fragmentation of small sub-optimal spaces instead of a 
coherent central space, entirely possible on the overall site within the ownership and control of 
the Council.  

The proposal fails to meet key requirements of the TAAP. Such a small, underwhelming and non-

descript terrace in a poor location does not meet the core requirement of a town square, and will 

not meet the TAAP key principle of providing “high quality facilities for the local community” (item 

7.5.2.1) or provide “a destination of choice with a unique sense of place.” It is simply not fit for 

purpose and therefore the application should be rejected in its entirety. 


